
Meeting People Where
They Are

Reaching People Effectively
It’s a universal truth that not everyone thinks the same. Ideally everyone would know exactly

what we meant when we said something and there would be no confusion. Of course, if that

were the case we wouldn’t have a draft curriculum that was a terrible mess.

Our goal is to reach as many people as possible and in order to do that we need to understand

who we are talking to, what is their experience, what is important to them, and the best way to

work with them.



Finding Common Ground

Keep in mind who you are talking to. Do they already have some idea about the draft curriculum?

Have they heard about the problems? This is the easiest place to start since it is something you

both have in common.

One difficult task is relating what the problems are to what they know. For example, if you meet

with a school council there are a bunch of people who have different experiences. How can you

reach them all effectively? You need to find something they all have in common. Well, one thing

they all have in common is they all have children (yes, it’s an assumption, but a pretty fair one).

It can be safely assumed that they all helped their children learn to walk. That’s a great

opportunity to relate their experience to the draft curriculum.

First, the child probably pulled themself along the floor. Then they might have gone

crawling on hands and knees. Next, they would have pulled themselves up on furniture,

shuffling from side to side. Then they would take their parent’s hands and, on wobbly

legs, take one step in front of the other. Finally, when they were ready, they would let go

of their parent’s hands and take their first steps. Of course, they would fall down, but

they would get back up and try again. Until they learned to walk, hop, jump and run.

This entire process takes long months of trial and error.

But the draft curriculum isn’t like that. It doesn’t teach the way children learn. If it was

teaching kids to walk it would skip the children pulling themselves along the floor,

expect them to crawl on day two, then lecture them about proper running technique,

and scold them when they didn’t do it in the exact way the government wanted. It would

be disastrous for so many children. It seems far fetched, but this is what many experts

in child education say will happen.

What other experiences might a person have? Nearly all adults went to school at some time.

What was their experience of it? As well, they could have worked in a restaurant, an office, in

construction, in Oil and Gas, as a business owner, in a retail store. They may have taken care of

children in a dayhome or daycare, been out of the workforce entirely for years, or never been in



the workforce at all. It’s a challenge, but talking to people about their experiences and relating

them to the draft is vital to communicating how harmful it will be.

Respect Their Time

People are busy. They have work, family, and community responsibilities we’re not aware of. We

need to make sure we are straight to the point and speak (or write) plainly  and without ego. This

takes a lot of effort on our part since we need to boil down our discussion points to only the

most important parts (most important to them).

Use the Right Language

When we find an issue with a piece of the curriculum it’s easiest for us to highlight it and explain

it in terms we are familiar with. But what happens when someone who doesn’t know the same

terms reads the explanation?

Take this text, for example:

“The draft curriculum is missing foundational steps. The draft curriculum is missing

concrete and pictorial representation, and there is very little use of manipulatives.”

Now, to a teacher or academic, this makes sense, but consider it from a non-teacher point of

view. How are they supposed to read and understand it in the short time they have available? It

is very academic. This is not to say that it is wrong to use accurate language, just that not

everyone is going to be able to read and understand it. We need to use a common language. We

need to make it accessible.

“The draft curriculum is missing basic building blocks. It’s missing things like pictures,

everyday situations, and uses very few objects like coins, blocks, puzzles, markers and

other things that help children learn.”



Resources
Some suggested reading for engagement.


